AHIKVISION

JOINT VALUE BROCHURE

CREATING INNOVATIVE ALARM MONITORING
SOLUTIONS TOGETHER

Easily connect, view and control all your
Hikvision cameras and NVRs in Sentinel
via Hik-ProConnect



About Sentinel

Sentinel provides all the services needed to help
alarm and video monitoring service providers on a
single platform. Sentinel comes with a wide range of
tailor-made features for system providers, such as
mobile interfaces, configurable alarms screens, an
automatic alarm dispatch, graphical performance
dashboard, automatic report generation, and
automated billing.

With Hik-ProConnect, systems integrators can easily
enroll compatible Hikvision devices into the Sentinel
system, providing transparency and control for alarm

and video monitoring service providers.

Device enrollment is a simple, 3-step process (of which
the two first steps are usually completed beforehand). Once
enrolled, alarm center operators can view the live feed and playback

video, receive alarms/events, and control PTZ cameras. Alarms can
be processed in the Sentinel alarm engine, allowing the operator to set up

bespoke events to actions.

Targeted Industries (Verticals)

@ Healthcare @ Retail

@ Logistics

@ Commercial
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Key Benefits

No compromise to network security

With secure connection technology already embedded
in Hik-ProConnect, the Hikvision device dials out to the
central Hik-ProConnect cloud service using an encrypted
connection. As the traffic is initiated from within the
network, there is no need to expose any parts to the public.
This eliminates the need to set up VPN tunnels and servers
to establish a secure cannection between the ARC and the
company network. As an installer, you are up and running in
a very short time frame.

Easy setup Simple enrollment process

The architecture is based on the Hik-ProConnect, so The enrollment process contains 3 simple steps:

devices are already authenticated and listed in Hik-

ProConnet:lt.tThe 'Qtegéat'OH.W'tZ AL li\%erast;]estfthlsi The end-customer connects devices to Hik-Connect
secure rewationsnip. ENFoYINg devices In e sentine and to the installer's Hik-ProConnect account
software directly from Hik-ProConnect does not require re-

entering usernames and passwords. Only the serial number

is required to make sure the correct devices are enrolled.

This simple process of adding devices saves the installer

and ARC service provider considerable time, is less prone The Installer selects and authorizes the ARC service
to error, and does not require the installer/end-customer 2 provider in Hik-ProConnect

to share usernames and passwords for the devices.

ProConnect and enrolls the devices for monitoring via

3 The ARC service provider connects with Hik-
the serial number

The end-user fully controls which devices are connected to
the ARC, and can revoke the authorization at any time.

Efficient visual alarm verification

All the required features are available for Hikvision devices in
Sentinel. The operator receives alarms, and can quickly either
view the live video feed to get instant situational awareness,

or review the video footage for the alarm itself, allowing the
operator to effectively - and accurately - either escalate

the alarm or dismiss it.

Sentinel

Hikvision




Instant compatibility of all Hik-ProConnect- rm AX Hub
compatible products with Sentinel software s . panels

By leveraging the native, built-in support for Hik-ProConnect s' .I" I s !

in Hikvision devices, Sentinel software automatically supports entinel Software.
cameras, NVRs, DVRs, and AX Hub panels - regardless of the ' f5 n
firmware version and with full confidence in future product | ;
compatibility. ‘Q -4 L.
’l; = xx

Cameras NVRs

Key Features

All required functionality is available in Sentinel

View the live feed and play back video, receive events, and control PTZ cameras
directly from within the Sentinel interface.

Quick and easy connection to a site with Sentinel

From within the Hik-ProConnect interface, the installer authorizes the
appropriate ARC service provider. The Installer also sees which devices are
authorized for viewing by the ARC service provider.

All Hik-ProConnect compatible devices are supported by Sentinel

All Hik-ProConnect compatible products - and their features, such as events,
etc. - are automatically inherited into Sentinel for further processing.

KEY PARTNER PRODUCT & SUPPORTED HIKVISION PRODUCTS
SOLUTION TECHNICAL DETAILS

Solution Name Sentinel Software IP, PTZ, and Thermal Cameras

Solution Type Alarm Manitoring Center (ARC) NVRs / DVRs
Integation Protocol Hik-ProConnect OpenAPI (HPNetSDK) Alarm
Product Languages English Encoder(s]

Regions Europe, UK




About Us

Hikvision Digital
Technology

Monitor Computer
Systems

At Hikvision, we believe that close collaboration with our ecosystem of partners is
needed to further accelerate innovation and developmentin the security industry, while
alsa securing maximum value creation for clients.

We work in close partnership with hundreds of best of technical manufacturers of
hardware and software systems in the security, automated manufacturing, and loT
industries. Our Technology Partner Program ensures that our clients can use Hikvision
technologies knowing that we provide vendors with the tools to obtain comprehensive
integration and compatibility with all our products.

Monitor Computer Systems, Ltd. has been a premier supplier of alarm monitoring
systems to the UK market and abroad since its founding in 1984. Our customers include
major security companies, local authorities, telecoms companies, financial institutions
and police authorities.

Monitor Computer Systems is privately owned, fully independent, and not part of any
larger organization.

Currently, around 600,000 live signaling systems are monitared accarding to the relevant
British, European, and US standards with software provided by Monitor Computer
Systems. Our objective is to provide resilient, advanced technology systems which will
enable our customers to meet their market demands profitably. Our customers enjoy
support contracts that guarantee conformity to all current and future standards at no
extra charge.




Hikvision Headquarters
No.555 Qianmo Road, Binjiang District,

Hangzhou 310051, China
T +86-571-8807-5998

Business: overseasbusiness@hikvision.com
Technical Support: support@hikvision.com

Hikvision Australia
T +61-2-8599-4233
salesau@hikvision.com

Hikvision Colombia
sales.colombia@hikvision.com

Hikvision France
T +33(0)1 85 330 450
info.fr@hikvision.com

Hikvision India
T +91-22-6855 9944
sales@pramahikvision.com

Hikvision Kazakhstan
T +7 (727) 291-75-88
support@hikvision.kz

Hikvision Mexico
T +52 55 2624 0110
sales.mexico@hikvision.com

Hikvision Philippines
support.ph@hikvision.com

Hikvision Singapore
T +65 6684 4718
sg@hikvision.com

Hikvision Thailand
sales.thailand@hikvision.com

Hikvision Uzbekistan
T +998-71-233-55-50
uzbekistan@hikvision.com

Hikvision Azerbaijan
T +994 50 369 8157
Azerbaijan.CATC@hikvision.com

Hikvision Czech
T +420 29 6182640
info.cz@hikvision.com

Hikvision Germany
sales.dach@hikvision.com

Hikvision Indonesia
T +6221 2933 9366
Sales.Indonesia@hikvision.com

Hikvision Kenya
wangchengbin@hikvision.com

Hikvision New Zealand
T 09 217 3127
salesnz@hikvision.com

Hikvision Poland
T +48 22 460 01 50
info.pl@hikvision.com

Hikvision South Africa
T +27 877018113
sale.africa@hikvision.com

Hikvision Turkey
T +90 216 52170 70
support.tr@hikvision.com

Hikvision USA
T +1-909-895-0400
sales.usa@hikvision.com

Monitor Computer Systems

3 Pine Crest, Holywood, North Down, BT18 9ED

Northern Ireland
Tel. +44 (0)1904 948670
support@monitorsoft.com

https://www.monitorsoft.com

Hikvision Brazil
T +55-11-3318-0050
Latam.support@hikvision.com

Hikvision Egypt
T +20223066117
sales.eg@hikvision.com

Hikvision Hong Kong , China
sales.hk@hikvision.com

Hikvision Israel
T +972 79 5555590
sales.israel@hikvision.com

Hikvision Korea
T +82-1661-8138
sales.korea@hikvision.com

Hikvision New Panama
Sales.centralamerica
@hikvision.com

Hikvision Russia
T +7-495-669-67-99
saleru@hikvision.com

Hikvision Spain
T +34 91 737 16 55
info.es@hikvision.com

Hikvision UAE
T +971-4-4432090
salesme@hikvision.com

Hikvision Vietnam
T +84 24 7300 7586
sale.vn@hikvision.com

Hikvision Canada
T +1-866-200-6690
sales.canada@hikvision.com

Hikvision Europe
T +31 23 5542770
sales.eu@hikvision.com

Hikvision Hungary KFT
info.hu@hikvision.com

Hikvision Italy
T +39 0438 6902
info.it@hikvision.com

Hikvision Malaysia
T +60327224000
sales.my@hikvision.com

Hikvision Pakistan
T +92-2135147526
support.pk@hikvision.com

Hikvision Romania
marketing.ro@hikvision.com

Hikvision Tashkent
T +99-87-1238-9438
uzb@hikvision.ru

Hikvision UK & Ireland
T +44(0)1628 902 140
info.uk@hikvision.com

Follow us on social media to get the latest product and solution information

@ Hikvision 0 HikvisionHQ e HikvisionHQ H\K\/'\S’\omf@\oba\ hikvisionhq Eﬂlfa Hikvision Corporate Channel
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